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Cease and Desist Orders to Isetan etc

Mislabeled “Cashmere Blend”
On 10 December, Japan Fair Trade Commission issued Cease and Desist Orders to Isetan and Five Foxes (a large apparel wholesaler in Shibuya Tokyo) for violation of Labeling Law (misleading on the superiority) as no cashmere was contained in the stoles labeled cashmere blend.

According to Japan Fair Trade Commission, the 9 items of stoles labeled “50% Cashmere, 50% Wool”, and sold at \16,000 to \24,000 during December 2007 and July 2008 at Isetan Shinjuku Store, actually contained no cashmere at all.

Also, the stoles labeled “30% Cashmere” branded “Comçaism”, which were sold by Five Foxes at its 370 chain stores during July – October 2008 were found “100% Acrylic”.

The number of the products sold by Isetan with improper labels were 200 unites and the total value was 3.9 million yen. The number of products sold by Five Foxes was 3,300 units and the total value was 8.2 million yen.

There were a serious of mislabeling problems since July 2007, and Japan Fair Trade Commission has issued Cease and Desist Orders to other 4 companies including United Arrows, a specialty clothing shop chain.
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Mislabeling on Cashmere Products

Isetan will further intensify the proper labeling

On 10 December, Isetan announced a comment on the Cease and Desist Order issued by Japan Fair Trade Commission on the mislabeled cashmere products, “We take the Cease and Desist Order seriously, and will exert our utmost efforts to take appropriate measure to ensure the proper labeling”, 

Isetan has been making a recall and refund on the products since July when the problem was discovered, and has been notifying the consumers on the Website and on the sign board at the Ladies Fashion Department at its main store.

Isetan told that they will take the below mentioned measures to prevent the reoccurrence of the problem.

1. To confirm the documents, such as invoices, which certify the country of origin and the raw material of the products which are directly imported from suppliers.

2. To make previous tests on the fiber content of cashmere products directly imported, and on other products (indirectly purchased) to label based on the test report provided by the suppliers.

3. To be responsible as the retailer of the products by obtaining data proving and confirming the quality, and thus to enhance quality control and proper labeling.

Five Foxes identified the problem in its voluntary test, and reported to the Fair Trade Commission.

Five Foxes also received a Cease and Desist Order from Japan Fair Trade Commission on 10 December, as their stole sold under the brand name of “Comçaism” labeled “70% Acrylic, 30% Cashmere” did not contain any cashmere. According to Five Foxes, the mislabeled product was just one item, and was imported from China through a domestic wholesaler as “Made in China” product.

Five Fox had found, in its internal check, that no test certificate was provided by the supplier and that was against the internal rule, which prohibits the purchase of any high price zone products without test certificate issued by a third party laboratory. As the supplier did not provide test certificate in spite of Five Fox’ strong request, Five Fox sent the product to a laboratory. Consequently it was fond that the product did not contain any cashmere, and thereby Five Foxes started recall and reported the Fair Trade Commission. 

Five Foxes told “The internal rule was incomplete. We will make sure that the rule will be thoroughly known internally, and enhance voluntary testing at domestic laboratories”.
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